» Registration Form

Please fill and send to:
Mrs. Helena Paiva
Fax : +351 22 5572013

oAl 18-20 OUTUBRO DE 2004 httD//WWWOlJatlcorq

5th Conference for Quality in Information and Communications

Technology - QUATIC 2004

(de 18 a 20 October, 2004)

Last name: First name: I

Address:

|
|
City: | Region : | Post Code: I Country: |
|
|
|

Phone number: Mobile: I Fax number: I

e-Mail: Web page: I

Organization: Departament: I

Participation mode:

e
e

Conference registration - 325.00

Registration A (Hotel Beta *** Single Room, 2 nights + Conference) - 435.00

Important: - If you are interested in another hotel, please visit
http://eventos.upt.pt/eventos-docs/p2.pdf for more details.

Tutorials:
. Price Unit.

r . : . .

TUO1 - Process Architecture as Key-Factor for IT Alignment with Business 100 X I
Strategy(18th, 09:30-13:00)
™ TUO2 - Improving the Quality of UML Design with OCL (18th, 09:30-13:00) 100 X I
™ TUO3 - STARS Based Improvement (18th, 09:30-13:00) 100 XI
™ TUO4 - Implementation of Project Office and of Structure (20th, 14:30-18:00) 100 X I
™ TUO6 - CobIT Framework and Applications (18th, 09:30-13:00) 100 X I
r o . : . .

TUO7 - The Capability Road Map - managing quality and improving process 100 X I
capability(20th,14:30-18:00)
r - : .

TUO8 - Efficiency in the support of Information Systems Development 100 X I
(20th,14:30-18:00)
r : - )

TUO9 - Impact of Security aspects on Telecommunications Network Service 100 X I
Quality (20th,14:30-18:00)
™ TU10 - Verification and Validation Techniques and Tools (20th,14:30-18:00) 100 X I
™ TU11 - Introduction to Components Implementation (20th,14:30-18:00) 100 X I
™ TU12 - ITIL - IT management best practices (18th, 09:30-13:00) 100 X I



In case you wish a receipt, please state:

Name:

|
Address: |
|

VAT Number:

Social Program
- Information about Social Program for participants companions are available
http://eventos.upt.pt/eventos-docs/p1l.pdf

Payment terms:

- All prices in Euros
- Discounts only apply for the conference registration;
- In case of applying several discounts, you should select the biggest and not sum them up;

- Registration fee includes lunches, welcome cocktail, conference dinner and documentation

- CS03- 20% discount

- Students - 50% discount

- 2 registrations within the same organization - 10% discount

- 3 registrations within the same organization - 15% discount

- 4 registrations or more within the same organization - 20% discount

- Registration in Tutorials and Conference allows a 10% discount non cumulative with any other benefit
- Tutorial Speakers (beyond the main speaker, up to 2 speakers), moderators — 30% discount

- ITSMF members -10% discount

In case of any Tutorials cancellation
- The amounts received will be returned

Registration cancellation
- Until October, 5, 80% of the amounts will be returned
- After October, 5, 50% of the amounts will be returned

Payment can be made by:

- Please calculate the total amount due manually

- Transfer to the account (NIB) 0007 0509 00020900002 72;IBAN PT50 0007 0509 0002 0900 0027 2 -
SWIFT/BIC BESCPTPL

- Cheque payable to SisConsult should be mailed to SisConsult, Rua Mota Pinto 42 F esc. 2.01, 4100-353
Porto PORTUGAL. VAT Number: 503 779 105

- For VISA card payments please send details by fax (+351 225572013)



